The Foundatia Advantage:
Building a Foundation of IT Strength — EVERYDAY

Today’s businesses depend on IT infrastructure to be available 24x7x365, but at the same time, they are facing an
explosion of systems and data at an accelerating pace. Regardless of the timeframe required, Foundatia Technologies
provides the solutions that ensure your core IT assets and mission-critical data are available on demand - everyday.

A leading managed IT solutions provider, Foundatia Technologies offers proven solutions for server monitoring, network
security, backup and storage, virtualization, disaster recovery, hosting services and maintenance programs to improve
customers’ availability and enhance end-user experience while reducing costs and minimizing downtime - everything you
need for your own peace of mind and sustainability.

Our goal is to reduce the expense of everyday infrastructure requirements using a simple, but proven strategy, all

while improving the reliability and availability of your critical systems. We understand the unique IT challenges your
organization faces and our seasoned experts provide solutions tailored to your specific needs, focusing on improving your
company’s efficiencies and enhancing your overall IT infrastructure.

Let Foundatia Technologies focus on the mundane but critical daily tasks
essential to keeping your systems running while your own resources focus
on your business.
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Where the Foundation Begins

Having the right technology solutions for your operation is essential for your business survival. And today, more
and more companies are depending on technology to help differentiate themselves in the marketplace. The right
technologies enable better service and increased efficiency, which has a tremendous impact on your bottom line.
Recognizing the importance of technology in today’s business world, Foundatia Technologies is at the forefront with
customized solutions aimed at reducing costs and minimizing risks for your company.

Foundatia Technologies offers managed services to support the core technologies of your industry which are essential
to running your business. We better leverage your internal IT resources by doing the heavy lifting and the everyday
work that your core technologies demand. This gives your IT resources the opportunity to focus on your organization’s
unique application technology needs, better leveraging their efforts to directly complements your business.

Foundatia Technologies Managed Services provide special expertise for all your major
infrastructure needs:

v E-mail v Managed storage
v~ Database ~ Disaster recovery
~ Operating system v High availability

v Network v Capacity planning

Why purchase additional software or hire a consultant when you have Foundatia Technologies? We will provide a
managed solution consisting of the necessary hardware and software, as well as supplying the personnel required

to install and maintain key elements of your IT infrastructure. In addition, we deliver the components needed to
support each area during startup and for ongoing maintenance and support. Our offerings include project tracking,
trouble ticket system, time tracking, documentation portal, systems inventory and more, all available with any of our
managed service packages.
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How to Maximize
the Foundatia Advantage

Foundatia Technologies’ Solution Offerings

Our goal is to mitigate unexpected downtime and loss of productivity. Protect
your organization from increasing vulnerabilities with the high availability and
security solutions offered by Foundatia Technologies. Our team of knowledgeable
and experienced engineers is available with 24x7x365 support onsite and offsite
to ensure your core IT assets are always available and connected.

Foundatia Technologies partners with leading vendors such as Microsoft®,
RedHat Linux and VMware, to provide superior solutions aimed at supporting a
broad range of operating systems and hardware. Our combined solutions offer
integrated management tools which enable companies to enhance their end-

user’s experience.
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Benefits of working with Foundatia Technologies

v Providing 24x7x365 support
v Establishing a reliable and stable setup of complex environments

« Alerting your organization when issues arise in order to improve and sustain

high availability and enhance the end-user experience

v Improving your organization’s ability to recover from system failures quickly
and efficiently in order to reduce any downtime costs

v Allowing your organization to perform proper capacity planning based on real
utilization statistics so you can be proactive and prevent downtime

v Administering full support of operating systems, databases, e-mail, networks
and managed storage
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The Security of Using
Foundatia Technologies

Comprehensive Features

+ 24x7x365 Operational and
Emergency Support

- SAS 70 Type Il and PCI
compliance hosting facilities

- Managed Routers and Firewalls
- Vulnerability Management

- Customer Portal Access

- Remote Service Desk

- On-site/Off-site Backup and
Restoration

- Offsite or Redundant Site Data
Replication

- Fully Managed Tape Rotation
- Customized Online Reporting

- Message Level Backups for
Exchange Server

- Robust DNS Infrastructure
- Bandwidth Reporting

- Design, Build and Support
Virtual Environments

- IP Assignment Reports
- Inventory List

- Resource Monitoring

- Support Ticketing

- Maintenance Calendar

- Anti-Virus and Spam
Eradication

- Patch Management

- Security Scanning

- Project Tracking

- Advanced Administrative Tools

- Monitoring Support for Any
SNMP Device

Reduce costs and
improve availability
and security of critical
data with Foundatia
Technologies
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Why Foundation Technologies?

Foundatia Techologies’ No. 1 Asset - Customer Support

Customer service and support is the very foundation of our business philosophy. Foundatia Technologies’
understands the needs of our customers and partners. We build customized solutions to quickly resolve even
the most complex challenges while improving performance and reliability of your core IT assets. We combine
enterprise-class facilities and a complete array of managed services with experts and support to build lasting,
mutually beneficial customer relationships.

By managing and designing environments focused on delivering high performance and cost-effective high availability
solutions, Foundatia Technologies brings a comprehensive set of tools and processes for implementation and ongoing
support to ensure that our services are implemented with minimal interruption to your business. Our customer’s
benefit from:

v High Availability - We are available day and night to monitor your data - Everyday
v Peace of Mind - Seasoned experts to prevent downtime - Everyday

v Transparency - Providing Visibility and access to important systems information
v Sustainability - Our quality service works 24x7x365 - Everyday

Our proven methodology and experienced professionals provide the highest quality of service to all our customers, both
large and small. Customer satisfaction and ongoing relationships are very important to Foundatia Technologies. By

@ choosing Foundatia Technologies, you ensure your organization will receive support 24 hours a day, seven days a week, @
365 days a year - EVERDAY.

For more information on Foundatia Technologies’ solutions,
contact your account representative or visit us at www.foundatia.com.

Foundatia Technologies Phone: (216) 274-9390

1255 Euclid Ave., Suite 502 Fax: (216) 255-6535

Cleveland, OH 44115 e-mail: info@foundatia.com
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BUILDING A FOUNDATION OF IT STRENGTH

EVERYDAY

Foundatia Technologies Brochure.indd 4 5/7/12010 1:16:15 PM



